HORNSEY PENSIONERS
www.hornseypag.org.uk
Hornsey Pensioners Action Group serves pensioners within Hornsey & Wood
Green and other neighbouring parliamentary constituencies

Community support—what is available?
Helping and being helped
Paula Meale: The Whittington Health NHS Trust
Paula will describe the integrated approach being adopted by the Whittington Health
Trust for the care of older people.

Dean Wigzell: Team Leader Crutch Haringey
Dean can tell about the varied ways in which CRUTCH is helping local people in need.

Andrea Wershof: Local Area Coordinator for Hornsey
Local Area Coordination is the council’s new approach to supporting residents at an
early stage. Andrea will explain how she helps people in Hornsey with all kinds of situations.

Time and date: WEDNESDAY July 18th 2018 at 1.30pm
Venue:

Hornsey Parish Church Hall, Cranley Gardens, N10 3AH
Entrance on Cranley Gardens through car park. Doors open from 1pm.
Buses W7 W3 144 stop nearby.

Meeting on June 20th
‘Getting Out and About: how is it for you?’
The speakers from Local Communities and Partnerships, Transport for London (TfL) were Kimberley
Jarvis and Bob Blitz. Kimberly speaks to groups about
improvements in transport and Bob has
responsibility for planning transport.
Bob explained that every London Mayor has their
own transport strategy. However, the TfL has
principles and aims that include establishing a simple
but comprehensive transport network in which
everyone should only be 5 minutes’ walk from a bus
stop, acceptable service frequency and a night
buses.
It is funded through the community charge, income
from fares and advertising, with government
revenue grant being phased out except for some
capital funding.
Kimberly had brought a presentation that addressed
some of our concerns for both buses and the Underground.
Buses are run by private sector companies and fares
set by the Mayor. Congestion and road works have
resulted in people choosing to walk and a drop in
revenue; now there are less frequent services in
central London.
A big review of the network is coming soon. The new
Elizabethan line will open in December 2018 running
60 miles from Reading and Heathrow in the west to
Abbey Wood and Shenfield in the east. When will the
this be completed? December 2019
TfL has to make changes to services depending on
demand e.g. from schools, hospitals, urban development. So the network is under continuous review.
Tenders for routes are invited every 5 years and companies are awarded a bonus if they do well and
penalised if they don’t.
Many questions were dealt with during the
presentation, reported here, but not necessarily in
order.
‘How are Indicator Boards allocated to bus stops and
why are they removed?’ There are 2,600 boards
across London. The website gives information if they
are going to be removed. Only 3% are removed on a
temporary basis because the shelters may need
repairs. 6 boards have been temporarily removed in
Haringey.
Why do some bus stops have a board and others not?
Every bus stop does not have a shelter- they are put
where a lot of passengers are expected for several
bus routes
TfL undertook a survey of bus drivers’ behaviour and
have introduced a new training programme for them

to be aware of what is happening inside and outside
the bus.
‘On the whole the bus services are good BUT the new
Archway gyratory system has caused problems for
passengers especially to the Whittington Hospital.
Was there a consultation on the changes?’ The
consultation did not cover Muswell Hill and Crouch
End. Kimberley agreed to contact the hospital and
provide more information to them for visitors.
‘Why is public transport provided to make a profit for
the providers and why did the Government stop the
revenue funding in 2017?’ We were advised to raise
this with our MP
Who are the private companies that run the bus
services? You can find a list of them is on the website. (NB Many are foreign companies.)
Mobility scooters sometimes have problems with bus
ramps which are not regularly maintained. Some
drivers have refused entry. Every bus driver should
check the ramp before taking the bus out.
In relation to the removal of bus stops, Kimberly said
that these are only temporarily suspended, notices
are put up (at the stop) and drivers should inform
passengers. But if a bus stop is to be removed
permanently there must be a consultation.
Why are arm rests installed on buses? they can and
have caused injury.
This area does not have step free access to tube
stations except at Wood Green; Highgate and East
Finchley are not step=free. When will this be
resolved? There is a rolling programme of making 30
stations step free, the next one in the area will be
Finsbury Park. Stations near supermarkets, schools
etc. are given priority. Kimberly promised to raise the
need for step free access for the Highgate tube
station.

When will TfL switch to electric buses to cut down on
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On the Dial a Ride service, Kimberly reported from

and operated by Computer Cab (COMCAB). Further

the TfL Survey, in which there was a 92% satisfaction
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Other issues raised included: bus drivers not parking

Phillip Corran Researcher Kings College: Ageing,

against kerbs ; bus drivers moving away before

disability and everyday mobility

people have sat down; new buses accelerate quickly
and can jolt you.

Phillip thanked previous HPAG participants in his ongoing research. He confirmed that through his survey

Group queries or complaints should go to Kimberley

research many of the issues already discussed had

Jarvis 020 3054 6262 (86262 internally), or 07545 201

arisen e.g., seating, distance to walk to a bus/tube.

343 (mobile). Note that we were encouraged to

He had gathered information on how people respond
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to these challenges. People are afraid of falling on

the bus - individual complaints of this sort should go

buses and so less confident in using them. Others rely

to Kerry Meehan on 0343 222 1234.

on cabs instead of Dial-A- Ride. Sometimes two
wheelchair users may wish to travel together and this
can seldom be accommodated.
People are not informed of services e.g. they don’t
We heard that Pamela Moffatt had died on
Friday June 8th. Pam had recently served
on our committee and had been very active
locally in many concerns. Her brother Peter
Moffatt sent details of her funeral to be on
June 29th. He requested no flowers, but
donations could go to Muscular Dystrophy
UK. The Ham & High published an obituary
on June 28th.
Pamela Moffatt is seen here with Esther Singer on a 2014 summer trip.

On June 20th we presented Barbara Ryan with
a good-bye gift. We shall be very sorry to lose
Barbara, who has managed our refreshments
with a smile since 2014. Remember the
delicious lunches at the end of year socials!
Barbara moving away to join her family in
Belper Derbyshire.

June 20th meeting
Several of our members attended the National
Pensioners Convention Pensioners Parliament. It
was a good event and written reports will be
available at the July meeting. .
The June meeting clashed with a Collaborations
Conference. Lauritz attended as our representative. We shall follow up any developments.
Members were urged to support our stall at
MidSummer Muswell, in St James Square and in
St James Church on Saturday June 23rd.
There was lots of fun but unfortunately we were
placed in a very quiet (secret?) room.
Members- Lorna, Ann, Janet and Clive can be seen in
the photograph.

march will. This is organised by NPC for those unable
to walk the distance.

Rod and Demetri of Haringey Keep Our NHS Public
(HKONP) joined us. Dressed as medics, they walked
around the stalls handing out leaflets for June 30th
Celebrate the 70th MHS birthday—Save the NHS
event.

[Note: don’t be deceived by the PM’s belated
promise of an extra 3.4% funding for the NHS. This
will only represent 3% as training costs are not
covered and will fall far short of what is needed.
After 8 years of frozen funding an increase of 4% at
the very least is needed to address current deficits.
We must urge adequate funding for the NHS.]

Many of us will attend the demo, some of us in a
static demonstration in Trafalgar Square where the
Update—Osborne Grove Nursing Home
The cabinet met on June 26th and the home will not be closed.
However, the preferred option 3 put forward by the families of
residents was dropped. This was for a small 32 bed home.
The council approved feasibility studies into either demolishing
the home for a rebuild of a 70 bed one, or expanding it to a 64
bed one.
Source Broadway Ham & High page 3 June 28th.

Leisure Events
Next Jacksons’ Lane Lunch Thursday June 28th
11.45am-2.30pm. - 2 course lunch for only £5.
Book in advance: telephone -020 8347 2411 Stuart
Cox Participation Manager, 269a Archway Road, London, N6 5AA stuart@jacksonslane.org.uk
Community Lunch Club for over 50s at Hornsey Vale
Community Centre, usually 1st Wednesday of the
month from 1 to 3pm. Booking needed with Tanya 020
8348 4612 or email info@hornseyvale.org (ring
Tues—Wed.)
Coffee and Computers: sessions near you, informal
help and advice - browsing the internet or sending
emails. Contact Joyce Sullivan on 0208 888 0579 or
joyce.sullivan@publicvoice.london

Exercise Classes
Dance for Fun & Fitness for over 50s. Tuesdays
4pm –5.30pm. Drop in per class £6 including
refreshments (5 classes £25) at Hornsey Vale
Community Centre, 60 Mayfield Rd. N8. Contact
Kimberly 07843 216 150
Fun fitness class for over 55’s at Wood Green
Library, on Mondays & Wednesday at 10.15, £3 a
class. For more details contact Kiki on 07903
582883
West Haringey Seniors Exercise Class (mixed)
with an expert trainer Tuesday 2.15—3.15 £3.50
Hornsey Vale Community Centre, Mayfield road
N8 9LP, contact Ann Anderson 020 8340 8335
Exercise and Dance to Live Music for ladies over
60 Tuesday 10.30 to 11.30, £4 at Moravian
Church Hall N8 7HR on Priory Road. Contact Ursula Maestranzi 8340 2668
Candy's Seniors Dance and Fitness class at YMCA
Fitness Centre Elmfield Avenue, Crouch End N8.
Thursday 2.05 to 3.05 £3.00

Contacts: Ann Anderson 020 8340 8335, Pamela Jefferys 020 8444 0732 &
Janet Shapiro 020 8883 9571 janet.rmshapiro@gmail.com

