
HORNSEY PENSIONERS  

www.hornseypag.org.uk 

Hornsey Pensioners Action Group serves pensioners within Hornsey & Wood 
Green and other neighbouring parliamentary constituencies   

 

“Loneliness and Isolation 

What can be done about it?”  

Sue Hessel 
Sue is a Psychotherapeutic Counsellor who has worked with individuals and 

couples for nearly 40 years. She also runs a local carers' coffee morning.  
 

There will be group discussions to seek solutions. 

Time and date:  WEDNESDAY April 17th 2019 at 1.30pm 

Venue:    Hornsey Parish Church Hall,  

     Cranley Gardens, N10 3AH  

Entrance on Cranley Gardens through car park.  Doors open from  1pm. 

Buses W7 W3 144 stop nearby.  

Meetings & dates for 2019  

Later meetings: May 15th The Fairness 
Commission,  

[Pensioner Parliament 11th—13th June], 
June 19th Mental Health,  July 17th TBA, 

Members’ outing in August,  

Sept. 18th, Oct. 16th, Nov. 20th,  

Party in December  

(Member requests are welcome.) 

2019 subscriptions are now due £8 single/£12 double.  

See back page to find out how you can pay.  

Find the report 
of our meeting 
on March 20th 
overleaf at 
which we had 
three speakers 
from CWU. 

http://www.hornseypensionersactiongroup.org.uk


March 20th meeting 
TRADE UNIONS AND OLDER PEOPLE 

We were lucky to have three speakers from CWU, 
the Communication Workers Union.  

Natasha  Burgess is Political Advisor in the       
General  Secretary’s Office, George Ryan and Clive 
Tickner are both CWU Retired Members.           
Ann Anderson was in the chair. 

Our meeting is about all trade unions so Janet 
gave a brief introduction on the role of trade     
unions in the past and now. Originally there were 
guilds combining skilled workers in the same 
trade.  But during the industrial revolution the 
plight of employees became desperate; workers 
were forced to combine.  

Many works of fiction feature dire struggles     
during this time. However, the Matchgirls and the 
Female Machinists at Ford Dagenham were    
characters in real-life dramas. 

There are numerous trade unions, the majority 
belonging to the Trade Union Congress (TUC). All 
represent their members democratically and    
negotiate pay, working conditions, pensions etc. 
Unions adopt policies about standards in their 
particular industry and customers like ourselves  
benefit from workers’ expertise in maintaining 
standards.   

For instance pensioners benefit from demands to 
protect postal services and to stop post office   
closures made by the CWU. Also the fight by the 
Union for Transport Workers (RMT) to keep 
guards on trains is a safety issue important to the 
disabled and elderly. There are many other       
examples. 

Should we worry that trade union membership is 
declining? Likely causes for this are restrictive  
regulation of unions in the UK and the increase of 
insecure employment such as ‘zero-hours’. 

Note that the National Pensioners Convention 
(NPC) acts as a Trade Union for retired people.  It 
is democratic, adopts policies, campaigns but we 
cannot strike.  
 

NATASHA BURGESS –gave us a summary of CWU 
activity. 

Natasha works for the CWU which not only      
supports the workers but also protects services 
and supports international solidarity of workers. 

Post Offices:  since Oct. 2018 74 crown Post   
Offices have been franchised to WH Smith.  

 

 

 

 

 

 

 

 

 

 

 

 

In the past 5 years 60% of crown PO’s have been 
closed or transferred to retail. Crown POs have 
tended to be bigger with a fuller range of services. 

To move over to WH Smith (WHS), the worst of 
the high street shops in surveys – is ridiculous, 
especially as the public own the PO. The CWU has 
talked to the Govt. about the needs of older and 
disabled people. There is a deterioration in       
service with WH Smith The national Citizens     
Advice Bureau (CAB) has surveyed them and 
found longer queues, longer service, fewer     
counters with no or bad disabled access. 

There is a risk that WHS are losing money; their 
shops are mainly at airports, train stations and 
hospitals rather than in the high street. WHS are 
low wage employers, people work on a minimum 
wage – low pay  means low quality jobs and leads 
to service deterioration. 

WHS won’t recognise the CWU. It is known that 
on average Trade Union recognised members get 
10% more pay. There has been no consultation on 
the closure of the 74 crown POs – government 
only requires the store to be accessible to the 
public. 

WHS have been given significant amounts of  
money for store refitting (as do other firms grant-
ed franchise); this is public money. Basically the 
plan is for incremental privatisation of POs. While 
PO Ltd deny this, we observe a managed decline 
of the whole service. Michael Heseltine tried to 
do this in the 1980’s but Conservative MPs        
opposed it. 

NPC is one of the major groups that MPs will    
listen to. In Natasha’s experience it is older mem-
bers who are the most effective campaigners.  



Even Conservative MPs like Ian Duncan Smith 
have objected to closure in their constituencies – 
and even Teresa May did so on one occasion ! 

If Brexit goes ahead POs will have a critical role 
for passports, driving licences etc. 

The Trade Unions are trying to be positive and 
plan for the growth of the PO service. In France 
the Banque Postale has been set up and it has 
made 1 million Euros 

A FOI request exposed the extent of funds   
transferred to companies awarded franchise and 
Natasha promises we shall have full details. 

Catherine West has been very strong in           
supporting the campaign against closures and 
privatisation. 

Questions from the floor 

On the privatisation of Royal Mail, Natasha con-
firmed this happened during the Coalition Govt. 
when Vince Cable was Business Secretary.   

Janet reminded us that privatised Royal Mail 
deals with postal services and publicly owned 
Post Office Limited is responsible for post offices.  

Natasha confirmed the loss of some services at 
post offices such as Freedom pass renewal;    
government is removing these from Post Office 
Limited and looking for a new business partner. 

On the franchise of Muswell Hill Crown PO, it 
was confirmed that Elliott Jacobs of UOE owns 
the stationery firm and has franchise of 5 or 6 
other PO’s in North London; these will be run as 
part of his business. 

The fact was raised that services can be done 
online. Natasha responded that many people, 
especially older people, are still not on line. Also 
there are 1.2million PO card account holders 
who go into POs to use their account. Those POs 
that are franchised are subsidised to conduct a 
profitable public service. 

Asked what was happening to trade unions in the 
UK compared with Europe, Natasha commented 
that in the media Brexit had had blanked out all 
other issues. The UK govt. unlike EU countries, 
has  very restrictive trade union legislation. For       
example trade union subscriptions cannot be  
deducted at source by employers, making it    
incredibly difficult for unions to collect members 
subscriptions.  She added that UK Trade Unions  

 

 

 

 

 

 

 

 

 

 

 

are in a parlous state:  first they have a serious 
reduction in members and secondly TUs have  a 
responsibility to communicate better – still stuck 
in the 1970’s; thirdly, the problem with collecting 
subs as above. 

George Ryan, retired CWU member, had a 
speech all prepared but said that this would be 
repeating all that Natasha had covered.  (Ask if 
you want a copy of his speech)  

Clive Tickner, retired CWU member, had been 
present on local protests in Muswell Hill and 
Crouch End.  There have been many local media 
reports of the struggle to keep the Crown Post 
Offices at Muswell Hill and Crouch End. See 

https://www.hamhigh.co.uk/news/office-
supplies-company-uoe-reveals-plans-for-crouch
-end-post-office-1-5114687 

Clive gave tribute to local pensioners who had 
helped on these protests. He pointed out that 
the Stationery Firm UOE, director Elliot Jacobs, 
had been awarded franchise of both local crown 
post offices. 

Clive noted that PO staff who went to work for 
WHS left after 3 days because of the working 
conditions.  

Note that the Crown Post Office in Wood Green 
that used to be located near the Co-op Bank is 
now in WH Smith, Wood Green High Road.  

 

All three speakers were warmly thanked for  
coming. They helped with the usual raffle.  

Afterwards Natasha, George and Clive continued 
to chat and answer questions over refreshments.  

Access to Highgate Station.  We are forewarned that the down escalator to the platform will be closed from 19th 

March, (118 steps down). Only the up escalator will be in action.    



Leisure Events & Services 
Haringey Over 50s Forum Cinema Club at Berni Grant 
Arts Centre  April 5th, ‘The Breadwinner’.  
Thursday April 25th ‘Nae Pasaran’ (about Chile) with 
guest speaker 7pm at Park View School, West Green 
Rd. N15 3QR £4 concession £3 on door. For more in-
formation contact at 211 Wightman Road, London N8 
0BA 0208 341 2238 or info@ho50s.org.uk 
 

Wellness Café, Alexandra Palace Transmitter Hall, 
monthly every last Monday, free café, with activities. 
Contact Laura, Projects Assistant. 020 8365 4187 com-
munity@alexandrapalace.com   

Knit, Sew, Natter, 2nd Wednesday each month 2-4pm 
at Hilldene Court Hub, 11 Alexandra Park Rd. N10 2DB  
 

Jacksons’ Lane Lunch—every last Thursday of the 
month except April or August.  11.45am-2pm.  -            
2 course lunch for only £5 at 269a  Archway Road, N6 
5AA. Book in advance: telephone 020 8347 2411 or 
email  participation@jacksonslane.org.uk 
 

Community Lunch Club for over 50s at Hornsey Vale     
Community Centre, usually 1st Wednesday of the 
month from 1 to 3pm. Booking contact Tanya email 
info@hornseyvale.org  020 8348 4612 (Tues or Wed) 
 

London Independent Living Service (Lils) provide 
meals on wheels. Currently meals cost £5.99.  Contact 
Sebastian Dacre Commissioning Manager Haringey 
Council info@lils.org.uk 4th Floor, River Park House, 
225 High Road, London, N22 8HQ, 020 8489 2308    
sebastian.dacre@haringey.gov.uk 
 

Coffee and Computers: sessions near you, informal 
help and advice - browsing the internet or sending 
emails. Contact Joyce Sullivan on 0208 888 0579 or 
joyce.sullivan@publicvoice.london   

Contacts:   Ann Anderson 020 8340 8335,   Pamela Jefferys 020 8444 0732 &   
Janet Shapiro   020 8883 9571     janet.rmshapiro@gmail.com 

Exercise Classes  
Over 50’s Dance for Fun & Fitness:  

Beginners Thursdays 11am to 12.30pm  Drop in £6 
or £25 for 5 classes.  Improvers Tuesdays 11am to 
1pm  Drop in £8 or £35 for 5 classes. All including 
refreshments. At Hornsey Vale Community Centre, 
60 Mayfield Rd. N8.  Contact Kimberly 07843 216 
150  
 

Fun fitness class for over 55’s at Wood Green        
Library, on Mondays & Wednesday at 10.15, £3 a 
class. For more details contact Kiki on 07903 
582883 

West Haringey Seniors Exercise Class  mixed, with 
an expert trainer Tuesday 2.15—3.15 £3.50      
Hornsey Vale Community Centre, Mayfield road N8 
9LP, contact Ann Anderson 020 8340 8335 

Candy's Seniors Dance and Fitness class at YMCA 
Fitness Centre Elmfield Avenue, Crouch End N8. 
Thursday 2.05 to 3.05  £3.00  

‘Get Moving for the Retired’, Tuesdays 10.15—
11.30 £6 per session. At Jacksons Lane N6 5AA, 
jeffhurrell@msn.com  

For Over 60’s Fridays 10.15 –11.15 at Jacksons Lane 
with Lesley Ann Chowen £8 per session tel. 07880 
702 654  

Pilates at Park Road Pool & Fitness, Monday 
9.30—10.30 and Tuesday 10.30—11.30 £5.70     
contact 020 8341 3567 to check concessions.  

2019 subscriptions are now due  

To renew please pay at the meeting or send a cheque payable to Hornsey Pensioners Action Group to: HPAG 
Membership Secretary Ann Anderson at 117 Redston Road, London N8 7HG 

Payment can also be made by direct debit or standing order. Please see website for details. 
www.hornseypag.org.uk or contact one of the   committee given below.  

Campaign to Save the  
Over 75s TV Licence 

The consultation is over, but the fight goes on. The TV 
licence is important to elderly people living alone.  

The concession should be paid by Government not the 
BBC.  

There was a magnificent protest meeting on Thursday 7 
March 12noon at Parliament Street, with many attend-
ing a rally afterwards in the House of Commons. 

The NPC has joined forces with Age UK and others to 
launch an online petition against the changes to the 
concession. Please sign it and encourage others to do 
so. It can be found here: www.ageuk.org.uk/tvpetition.  

Ask if you want a  hard copy of the petition.  

On March 20th meeting, members were told about worrying 
new restrictions for access to treatments such as hip and 
knee replacement surgery and surgery for  cataracts; they 
are called Procedures of Limited Clinical Effectiveness 
(PoLCE).  

Those attending signed to endorse a motion agreed by    
Haringey Over 50s Forum, that called for these changes to 
be withdrawn. The signatures collected will be sent to    
Catherine West MP.   

An article about PoLCE will appear in the Ham & High Broad-
way on April 4th.  
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