
HORNSEY PENSIONERS  

www.hornseypag.org.uk 

Hornsey Pensioners Action Group serves pensioners within Hornsey & Wood 
Green and other neighbouring parliamentary constituencies   

‘The Fairness Commission - 

Come and find out how to make  

fairness work in Haringey’ 

Councillor Kaushika Amin  

Time and date:  WEDNESDAY May 15th  2019 at 1.30pm 

Venue:    Hornsey Parish Church Hall,  

     Cranley Gardens, N10 3AH  

Entrance on Cranley Gardens through car park.   

Doors open from  1pm. 

Buses W7 W3 144 stop nearby.  

Meetings & dates for 2019   

Pensioner Parliament in Blackpool 
11th—13th June 

June 19th Mental Health,   

July 17th How to cope with Hearing Loss,  

Members’ outing in August,  

Sept. 18th Celebration of Activism, Oct. 
16th, Nov. 20th,  

Party in December  

(Member requests are welcome.) 

 

Find the 
report of 
our April 
meeting 
overleaf  

http://www.hornseypensionersactiongroup.org.uk


Meeting held on April 17th 

‘Understanding the causes of loneliness  and 
isolation – and what can help’ 

Sue Hessel was the speaker 

Sue began with a definition of the terms and an 
outline of her talk: 

1. Individuals who have relationship          
difficulties, social anxiety, loneliness and 
isolation. 

2. Propensity of certain groups that feel      
loneliness and isolation 

3. The loss of statutory provision for groups 
in need 

4. What can help .The challenge for the   
charity and voluntary sector 

Sue presented – the Carers coffee morning as a 
case study. 

Then she outlined the 8 stages of  psycho-social 
development as defined by Erik Erikson which are 
crucial in the life cycle of personality develop-
ment. These are: 

1. Trust vs Mistrust   

2. Autonomy vs Shame  

3. Initiative vs Guilt  

4. Industry vs Inferiority  

5. Identity vs Role Confusion  

6. Intimacy and Solidarity vs. Isolation  

7. Generativity vs Stagnation  

8. Ego Integrity vs. Despair. 

She stressed that the capacity to feel loneliness 
and isolation is universal to all age groups and 
can strike anyone.  

We need to be non- judgemental. 

There is a propensity of some groups to feel    
isolated e.g. the housebound, homeless, sick, 
mentally unwell, carers, refugees, living alone, 
relationship breakdown, those who find it      
difficult to connect, and possibly gender.  

Sue gave a list of all the Haringey Council cuts 
since 2010 which have led to the closure of key 
services to combat loneliness and isolation: 

 Abyssinia Court  drop in centre (elderly); 

 Willoughby Road drop in centre (elderly);  

 Woodside drop in centre (elderly) ; 

 The Irish Centre Drop in centre (elderly);  

 684 Day Centre (mental health );  

 Grange Day Centre (elderly);  

 Cranwood residential home (elderly);  

 Red House residential home (elderly);  

 Broadwater Lodge residential home 
(elderly);  

 Whitehall St residential and respite home 
(learning disabled);  

 Alexandra Road Residential and Day Crisis 
Unit (mental health); 

 Haringey Carers Centre. 

A further reduction of £30m from Haringey   
community social care in 2014 caused the        
closures of:  

 Haven Day Centre for elderly;  

 Roundways Day Centre for learning disa-
bled;  

 Burgh Rd Day Centre for learning disabled;  

 Linden Road Residential Home for learning 
disabled;  

 Closure Ermine Road Day centre to resi-
dential care users and reductions of hours 
for others 

She outlined the difficulties that local mental 
health charities face by being overwhelmed by 
complex low cost patients: 

Mind In Barnet, AGIP and Arbours have closed 
their low cost counselling schemes; Highgate 
Counselling Centre have closed their low cost 
counselling scheme since January; The Women’s 
Therapy Centre and the Maya Centre have closed 
down 

On a more positive note, Sue explained some of 
the ways that the lonely and isolated can be 
helped to connect:  

Individual Counselling ;Community groups; 
Churches -Places of worship and fellowship;    
Disability groups (eg Seeds Saturday club); 
Planned lunch clubs at Hornsey Health Centre 
café; Neighbourhood scheme ; Carers coffee 
morning. 

She drew her talk to a close with a description  of 
the Carers Coffee Morning that she has been   
involved in running for 7 years at the Abide 
Church Hall on Park Road, Crouch End, every 
Thursday 10.00am to 12.30p.m. 

A short question and answer session followed: 
one member highlighted the benefits of the 
North London Hospice when she needed grief 
counselling; another stressed the need for      
statutory provision, which in many cases in the 
past has only been on a shoe string anyway. 

Then it was our turn to address the problems of 
loneliness. In five groups we discussed what 
could be done to help those who felt excluded 
and were lonely. 

The ideas were noted and a plenary session     
followed led by Andrea Wershoff.  



Andrea Wershof, the Local Area Coordinator 
for Hornsey reminded people about her role. 

She can be contacted for help on 07966 
149813  

or email andrea.werrshof@haringey.gov.uk. 

Andrea then led a feedback session on tips for 
combatting loneliness from the five table                
discussions.  Our ideas were;  

Table 1: spend time in your front garden and par-
ticipate in health walks, campaign for better poli-
cies, individual contact, join online forums;  

Table 2: at risk are those living alone, having poor 
hearing and carers are at risk, but not all old peo-
ple are lonely and Erikson’s concept of basic trust 
will help us as older people, services must be fund-
ed; 

Table 3: keep your mind active, today many ways to 
talk and listen to others -computers can help – but 
sometimes hinder, Haringey sessions on Coffee and 
Computers useful; 

Table 4: good services well publicised are essential, 
lunch clubs should be more widely available, U3A 
(University of the Third Age) is recommended for so-
cialising and learning;  

Table 5: we have a disparity of services across Harin-
gey, a need for affordable venues, need for facilities 
(old and young)– in sheltered housing & youth clubs, 
pets can help, Haringey mobile library and the Free-
dom Pass both helpful;  

Sue and Andrea were warmly thanked and then 
helped with raffle. Discussions continued over 
refreshments. We were also grateful for the help 
given by two young people that accompanied 
Andrea.  
 

The Spring 2019 edition of the National Pensioners 
Convention (NPC) newspaper ‘The Message’ includes 
an article ‘Tackling loneliness delayed until 2023’.  

Although a Minister for Loneliness has been           
appointed no plan for action will be announced until 
2023.  Find more information at  
www.campaigntoendloneliness.org and the Jo Fox 
Foundation at www.jocoxfoundation.org   

Access to Highgate Station.  The down escalator to the platform is closed until further notice, (118 steps down). Only 

the up escalator will be in action.    

Campaigns  

Catherine West MP has replied positively to our 
letter on Exclusion of those who are Disabled. We 
passed a motion at our AGM demanding more   
assistance for those who are disabled to be        
independent and involved.  

On March 20th meeting, members were told about 
worrying new restrictions for access to treatments 
such as hip and knee replacement surgery and   
surgery for cataracts; they are called Procedures of 
Limited Clinical Effectiveness (PoLCE).  

The signatures endorsing a motion agreed by Ha-
ringey Over 50s Forum, that called for these   
changes to be withdrawn have been sent to     
Catherine West MP and she has replied promising 
to speak for us.   

An article about PoLCE appeared in the Ham & High 
Broadway on April 4th.  

Announcements made at the meeting 
Haringey Mobile Library.   

Please let any housebound person know about this. 
Ring 020 8429 1425. 

Dementia Friendly Haringey Celebration May 21st 

 at Alexandra Palace.  

Save The over 75 TV licence.  A petition was signed by 
those present. The campaign continues.  

http://ageuk.org.uk/tvpetition   

Pensioner Parliament 11th—13th June   

This is when pensioners throughout the whole of the 
UK meet to exchange views on issues important to the 
retired.  There are excellent debates and social events. 
Blackpool is a seaside resort with affordable               
accommodation. 

If you are interested come forward.  In the past we 
have provided support for delegates. You could travel 
independently or there may be places on a coach     
organised by Tottenham PAG and Islington Pensioners 
Forum. Come forward to register. 

mailto:andrea.werrshof@haringey.gov.uk


Leisure Events & Services 
Haringey Over 50s Forum Cinema Club at Berni Grant 
Arts Centre. The film on May 3rd is Rafiiki.  
Wellness Café, Alexandra Palace Transmitter Hall, 
monthly every last Monday, free café, with activities. 
Contact Laura, Projects Assistant. 020 8365 4187  
community@alexandrapalace.com   

Knit, Sew, Natter, 2nd Wednesday each month 2-4pm 
at Hilldene Court Hub, 11 Alexandra Park Rd. N10 2DB  
 

Dementia Friendly Haringey Celebration Event at    
Alexandra Palace on May 21st.  No details known as 
yet. 
 

Jacksons’ Lane Lunch—next one May 23rd.  11.45am-
2pm. 2 course lunch for only £5 at 269a  Archway 
Road, N6 5AA. Book in advance: telephone 020 8347 
2411 or email  participation@jacksonslane.org.uk 
 

Community Lunch Club for over 50s at Hornsey Vale     
Community Centre, usually 1st Wednesday of the 
month from 1 to 3pm. Booking contact Tanya email 
info@hornseyvale.org  020 8348 4612 (Tues or Wed) 
 

London Independent Living Service (Lils) provide 
meals on wheels. Currently meals cost £5.99.  Contact 
Sebastian Dacre Commissioning Manager Haringey 
Council info@lils.org.uk 4th Floor, River Park House, 
225 High Road, London, N22 8HQ, 020 8489 2308    
sebastian.dacre@haringey.gov.uk 
 

Coffee and Computers: sessions near you, informal 
help and advice - browsing the internet or sending 
emails. Contact Joyce Sullivan on 0208 888 0579 or 
joyce.sullivan@publicvoice.london   

Contacts:   Ann Anderson 020 8340 8335,   Pamela Jefferys 020 8444 0732 &   
Janet Shapiro   020 8883 9571     janet.rmshapiro@gmail.com 

Exercise Classes  
Over 50’s Dance for Fun & Fitness:  

Beginners Thursdays 11am to 12.30pm  Drop in £6 
or £25 for 5 classes.  Improvers Tuesdays 11am to 
1pm  Drop in £8 or £35 for 5 classes. All including 
refreshments. At Hornsey Vale Community Centre, 
60 Mayfield Rd. N8.  Contact Kimberly 07843 216 
150  
 

Fun fitness class for over 55’s at Wood Green        
Library, on Mondays & Wednesday at 10.15, £3 a 
class. For more details contact Kiki on 07903 
582883 

West Haringey Seniors Exercise Class  mixed, with 
an expert trainer Tuesday 2.15—3.15 £3.50      
Hornsey Vale Community Centre, Mayfield road N8 
9LP, contact Ann Anderson 020 8340 8335 

Candy's Seniors Dance and Fitness class at YMCA 
Fitness Centre Elmfield Avenue, Crouch End N8. 
Thursday 2.05 to 3.05  £3.00  

‘Get Moving for the Retired’, Tuesdays 10.15—
11.30 £6 per session. At Jacksons Lane N6 5AA, 
jeffhurrell@msn.com  

For Over 60’s Fridays 10.15 –11.15 at Jacksons 
Lane with Lesley Ann Chowen £8 per session tel. 
07880 702 654  

Pilates at Park Road Pool & Fitness, Monday 
9.30—10.30 and Tuesday 10.30—11.30 £5.70     
contact 020 8341 3567 to check concessions.  

Queries about joining: tell your friends.  

New members can pay at the meeting or send a cheque payable to Hornsey Pensioners Action Group to: HPAG 
Membership Secretary Ann Anderson at 117 Redston Road, London N8 7HG 

Payment can also be made by direct debit or standing order. Please see website for details. 
www.hornseypag.org.uk or contact one of the   committee given below.  

Campaign to Save the  
Over 75s TV Licence 

The consultation is over, but the fight goes on. The TV 
licence is important to elderly people living alone.  

The concession should be paid by Government not the 
BBC.  

There was a magnificent protest meeting on Thursday 7 
March 12noon at Parliament Street, with many attend-
ing a rally afterwards in the House of Commons. 

The NPC has joined forces with Age UK and others to 
launch an online petition against the changes to the 
concession. Please sign it and encourage others to do 
so. It can be found here: www.ageuk.org.uk/tvpetition.  

Ask if you want a  hard copy of the petition.  

Seminar ‘The impact of housing problems on physical 
& mental health’  speaker Thomas Weekes—Shelter.  

May 16th 1pm—2.15pm  at City University AG08   
College Building, St John St. EC1V 4PB.  

To book a place please email Doria Pilling: 
d.s.pilling@city.ac.uk (please give a contact no.) 

Directions to the venue at: https://www.city.ac.uk/
about/campus-map#9541=1 

Reporting Fly tipping incidents. Ask if you want information 
as to how you can report incidents as supplied by George 
Danker of Muswell Hill & Fortis Green Association.   
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