HORNSEY PENSIONERS
www.hornseypag.org.uk
Hornsey Pensioners Action Group serves pensioners within Hornsey & Wood
Green and other neighbouring parliamentary constituencies

‘What is Good Mental Health?’
Dr Uttara Mandal, Consultant Psychiatrist
Millie Curtis, Assistant Psychologist
From Haringey Memory Service and Mental Health Service for Older People
(Barnet, Enfield and Haringey Mental Health NHS Trust)

Dr Mandal will explain the most common conditions in older
people, whether they can be prevented and how to get help if
needed.

Time and date:

WEDNESDAY July 17th 2019
at 1.30pm

Venue:

Hornsey Parish Church Hall,
Cranley Gardens, N10 3AH
Entrance on Cranley Gardens through car park.
Doors open from 1pm.
Buses W7 W3 144 stop nearby.

An attentive
audience on
June 19th

FUTURE MEETINGS: Wed. 21st August,
Members’ outing to Waltham Abbey.
You need to book, ring 020 8340 8335.

Sept. 18th Celebration of Activism,
Oct. 16th & Nov. 20th TBA, Dec. 11th
Party. (Member requests are welcome.)

June 17th
‘How to cope with Hearing Loss’
Sinead Armitage
Action on Hearing Loss.
Sinead explained how she works in the Information
Team at Action on Hearing Loss (AOHL), previously
RNID. AOHL is a national charity
dealing with deafness, tinnitus and
hearing loss. There are 1,000 employees and 1,000 volunteers. They provide
information advice and campaigns.
What is hearing loss and tinnitus? :
Of the 65 million people in the UK 11
million are affected, that is 1 in 6
people affected by all forms of hearing
loss. This will increase to 1 in 5
because of the use of mobile phones
and the increased numbers of older
people. It is estimated that 4 million
people have not done anything about
their hearing loss.
Hearing loss can be very isolating and
leads to many barriers. It is estimated
that 500,000 people cannot use the phone because
of it and it takes up to 10 years before a person does
anything about it.
How the Ear works: the ear is complex: sound waves
travel through the outer ear, bounce on the ear drum
to the inner ear, on to the cochlea then to the
auditory nerves and then to the brain. The cochlea
has tiny hairs which need to be erect. The sound
waves can flatten these hairs and it is difficult to get
them back up again.
Types and causes of hearing loss: Wax: the advice is
not to use cotton buds which can lead to eardrum
perforation and infection. Ageing - there is no cure
but there are ways to help manage it, such using
hearing aids, assistive technology, or cochlea
implants.
There are several levels of hearing loss: Mild when
you cannot hear conversation; Moderate when a person needs to wear a hearing aid; Severe, where you
rely on lip-reading as well as hearing aids; and
Profound as when a person may be born with the
condition.
Tinnitus: 1 in 10 people have it. There is no external
source but people experience a ringing, buzzing or
whistling sound. There is no cure and it can happen
at any age. It can be managed through self-help
techniques, but it is best to speak to an audiologist.
Sinead asked members what did they think were the
loudest sounds? It was agreed that the loudest in
order were: Pneumatic drill, jet taking off, Rock

concert, Night Club, Maximum volume on MP3 players, City Streets, quiet room at night.
What does it feel like to have hearing loss? It will
affect confidence, causes embarrassment,
frustration, affects communication, becomes a
danger on the street, and affects employment –
some 54% of people have not told their employers
about their hearing loss.

Also other people are not sensitive to the condition
because it is not a visible disability.
The signs of hearing loss: requesting repeats,
speaking loudly, tilting the head, playing TV/radio too
loudly, mumbling, starting to lip read, not using the
phone, not wanting to socialise.
Checks for Hearing loss: Online checks are available
but only as an indicator. It is advisable to see your GP
who will refer you to an NHS Audiologist or you can
use a private audiologist e.g. Boots. Sometimes free
hearing checks are available in your local community.
How to manage hearing loss: Hearing aids:
6.7 million people could benefit, these are mainly
digital and most effective when fitted early. 80 – 90%
of people use them and get benefit though they can
take time to get used to. The brain itself also needs
to adapt and this can take 2 or 3 months of wearing
them all the time. Hearing aids can also help to manage tinnitus.
Cochlear implants: a small electronic device to help
with severe to profound hearing loss where a surgeon drill a hole in the skull to fit the implant, these
can be available on the NHS.
Equipment: conversation amplifiers, mitigation amplifiers for tinnitus, pillow speakers and GP referral to
Ear, Nose and Throat clinics.
Communication strategies: always ask if you want
to lip read; speaker gets to the point; have good light;
speaker gets the person’s attention.

June 19th continued:

British Sign Language (BSL): a visual technique
using the hands, face and body language. But it is
not international – other countries have their
own forms. We all had a go at trying the sign
language!
Sinead concluded by summarising the help that
Action on Hearing Loss can offer which includes:
Information, Tinnitus Helpline, Online Forum,
Resource Room to try out products and Information Resources.
https://www.actiononhearingloss.org.uk/

Janet reported having good advice from
Gabrielle Radnor at the Jewish Deaf Association
www.jdeaf.org.uk/ The address is Julius Newman House, Woodside Park Road, London N12
8RP (just north of ‘Tally Ho’ on 134 bus route)
Tel: 020 8446 0214 Email: gabrielle@jdeaf.org.uk
Sinead’s presentation was quite detailed, and
she left us with her slides. These can be referred
to.
The meeting concluded with the usual raffle.
Sinead and her helpers answered questions over
refreshments.

Before the talk, Ann explained the members outing to Waltham Abbey on August 21st.
Janet handed out a long list of events, one of which was the ‘Don’t Switch Us Off’ protest. See page 4.
Note the consultation on the proposed move of Moorfields Eye Services. Find details on page 4
We also urge you to examine plans for Library improvements that can be viewed at local libraries.
Alexandra Park, Coombes Croft, Highgate & Muswell Hill. Hopefully lots of people filled in comment
cards. We shall continue to press for funding to carry out this essential work.

‘Celebration of Activism’.
This is the title of our meeting on September
18th. In the past many of our members, having a
strong social conscience, were active in
opposing what they knew was wrong.
The issues were varied -defending our local
hospital, opposing the widening of Archway
Road, protesting against a third runway at
Heathrow Airport. There were many more.
We have identified a few people who can tell
their story. But more are welcome. If you or
someone you know was an activist of this sort,
please come forward.
Please contact one of the committee.

Can you spare time to help our group?
Every little helps!
There are many tasks involved in organising
our monthly meetings that include preparing
the room and clearing away, helping with the
raffle and refreshments. Volunteers that can
help regularly are welcome.
The committee meets monthly. Committee
members are elected at the AGM in February
2020, but do approach us if you would like to
help and want to know more about what is involved.
Campaigns: There are many campaigns that we
should be working on. Let us know if you
would like to be involved. You would not need
to be a committee member to help.
Approach us if you have any questions.

Ways to keep informed
The National Pensioners Convention (NPC) produces regular Campaign Bulletins and Briefings on special issues.
To obtain these by email: - Contact info@npcuk.org or telephone 020 7837 6622 and ask for these to be sent to
you. The website https://www.npcuk.org has much information.
You can also get information posted to you.

Either join as a National Individual Member (£10).

Or contact Janet to join as an associate member of London Region (£5 a year).
The address of NPC is: NPC, Marchmont Community Centre, 62 Marchmont Street, Bloomsbury, London, WC1N
1AB [For press enquiries please contact Neil Duncan-Jordan on: 07432-575251]

Reports from the NPC Pensioner Parliament June 11th to 13th will be available at the July meeting.

Campaigning issues
All over the country the ‘Don’t Switch Us Off’ protests
to keep the concessionary over 75’s TV licence were
very well attended. The photo above shows our
banner. Thanks to HPAG members who were able to
attend at Portland Place.
Hopefully we shall get our photo in the local paper.
Moorfields Eye Hospital Services at City Road. Contact
the committee if you are affected.
Consultation
deadline Sept. 16th. See Oriel website www.oriellondon.org.uk moorfields.oriel@nhs.net
NPC Briefings:
Mixed age couples, Pension Credit & Housing benefit— what
they should know.
Tackling Intergenerational Fairness, The briefing defends
universal pensioner benefits threatened by the House of
Lords Select Committee. Ask for copies.

Leisure Events & Services
Knit, Sew, Natter, 2nd Wednesday each month 2-4pm
at Hilldene Court Hub, 11 Alexandra Park Rd. N10 2DB
Jacksons’ Lane Social Lunch— last Thursday of each
month 11.45am-2pm. 2 course lunch for only £5 at
269a Archway Road, N6 5AA. Book in advance: telephone 020 8347 2411 or
email participation@jacksonslane.org.uk
Community Lunch Club for over 50s at Hornsey Vale
Community Centre, usually 1st Wednesday of the
month from 1 to 3pm. Booking contact Tanya email
info@hornseyvale.org 020 8348 4612 (Tues or Wed)
London Independent Living Service (Lils) provide
meals on wheels. Currently meals cost £5.99. Contact
Sebastian Dacre Commissioning Manager Haringey
Council info@lils.org.uk 4th Floor, River Park House,
225 High Road, London, N22 8HQ, 020 8489 2308 sebastian.dacre@haringey.gov.uk
Coffee and Computers: sessions near you, informal
help and advice - browsing the internet or sending
emails. Contact Joyce Sullivan on 0208 888 0579 or
joyce.sullivan@publicvoice.london

Exercise Classes
Over 50’s Dance for Fun & Fitness:
Beginners Thursdays 11am to 12.30pm Drop in £6
or £25 for 5 classes. Improvers Tuesdays 11am to
1pm Drop in £8 or £35 for 5 classes. All including
refreshments. At Hornsey Vale Community Centre,
60 Mayfield Rd. N8. Contact Kimberly 07843 216
150
Fun fitness class for over 55’s at Wood Green
Library, on Mondays & Wednesday at 10.15, £3 a
class. For more details contact Kiki on 07903
582883
West Haringey Seniors Exercise Class mixed, with
an expert trainer Tuesday 2.15—3.15 £3.50
Hornsey Vale Community Centre, Mayfield road N8
9LP, contact Ann Anderson 020 8340 8335
Candy's Seniors Dance and Fitness class at YMCA
Fitness Centre Elmfield Avenue, Crouch End N8.
Thursday 2.05 to 3.05 £3.00
‘Get Moving for the Retired’, Tuesdays 10.15—
11.30 £6 per session. At Jacksons Lane N6 5AA,
jeffhurrell@msn.com
For Over 60’s Fridays 10.15 –11.15 at Jacksons
Lane with Lesley Ann Chowen £8 per session tel.
07880 702 654
Queries about joining: tell your friends.
New members can pay at the meeting or send a cheque
payable to Hornsey Pensioners Action Group to: HPAG
Membership Secretary Ann Anderson at 117 Redston
Road, London N8 7HG
Payment can also be made by direct debit or standing
order. Please see website for details.
www.hornseypag.org.uk or contact one of the committee given below.

Contacts: Ann Anderson 020 8340 8335,
Pamela Jefferys 020 8444 0732 &
Janet Shapiro 020 8883 9571
janet.rmshapiro@gmail.com

