
 

 

 

Oriel: The co-design stage  

Spring and Summer 2021  

You’re part of the story 

 

Calling all patients, carers, staff, students and our Moorfields 

and UCL wider community. 

Our co-design stage during Spring and Summer 2021 is the latest opportunity to talk to the Oriel 

team about our proposed new centre for eye care, research and education. Your views and ideas 

will help shape the interior design of the building as part of the journey for delivering the new 

centre in St Pancras.  

The co-design stage 

We are now entering our latest phase of engagement which builds on the thousands of views that 

we have heard from patients and staff over the years. We are grateful for your valuable feedback 

and would welcome your views and thoughts in this next phase of the programme.  

At this stage, we have the overall design of the centre, the size of the building and number of 

floors subject to planning approval. The building is being designed with flexibility in mind to 

ensure that it can be adapted to meet service requirements for the future. You can help bring the 

vision for Oriel to life by telling us what’s important to you and how you think the building’s design 

could support your needs. Every perspective is valid. We know that not everything will be 

possible, and there will be choices to make, which means it is all the more important that we hear 

your views.

  

 

 



What is Oriel? 

Oriel is the joint initiative between Moorfields 

Eye Hospital, the UCL Institute of 

Ophthalmology (IoO) and Moorfields Eye 

Charity that would see our services move from 

their current premises near Old Street, Islington 

to a new, integrated centre on the St Pancras 

Hospital site.  

Our vision is the delivery of a flexible and 

accessible centre that brings together eye care, 

education and research.  The aim is to create a 

welcoming environment where patients will 

experience the best possible care and staff will 

have a workplace that inspires collaboration and 

innovation.  

How to get involved 

There will be different ways to get involved, 

including discussions hosted online, one-to-

one conversations, questionnaires, and 

updates at meetings. We’ll be publicising 

these in the coming weeks.  

We’ll cover the following topics:  

 The Oriel experience – how the centre 
works, what’s available for visitors and 
staff. 

 The clinical event – how things could work 
for outpatient appointments and 
emergencies. 

 Education and research – how the centre 
will support our latest advances. 

 Patient support – how the centre helps us 
to create a better patient experience. 

 Getting there – how transport serves the 

centre and support for patients to navigate 

“the last half mile” part of their journey. 

 

Please email us: 

moorfields.oriel@nhs.net 

…if you would like to join one of our 

online focus groups – see dates on the 

following page; 

…if you would like someone to attend 

your meeting; 

…if you would like to join a telephone 

conference call; 

…if you would just like to be kept up to 

date with developments - join the Oriel 

mailing list.  

 

 

Find out more about Oriel 

Web: https://oriel-london.org.uk/  

Email: moorfields.oriel@nhs.net 
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Key dates 

  Focus groups for Moorfields patients: 

 Older people – Tuesday 20 April 10am-12pm 

 Parents – Thursday 22 April 10am - 12pm 

 People with learning disabilities – Friday 23 

April 2pm-4pm 

 Carers – Monday 26 April 10am - 12pm 

 Young people – Tuesday 27 April 2pm-4pm 

Focus groups for staff 

 Friday 23 April 2pm-4pm 

 Tuesday 27 April 10am-12pm 

 Thursday 29 April 2pm-4pm 

Themed workshops 

 The Oriel experience – Friday 30 April 10am -
12pm 

 The clinical event – Friday 30 April 2pm-4pm 

 Patient support – Tuesday 4 May 10am-12pm 

 Education and research – Tuesday 4 May 
2pm-4pm  

 Getting there – Thursday 6 May 10am-12pm 

Oriel showcase – Summer 2021   

 

 

 

 


